EQC Service Solutions.

EQC Service & Wear and Tear options
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Mercedes-Benz
The best or nothing.




Service Options

In order to retain your vehicle’s safety, functionality and value to optimum effect, our service
options cover all your EQC’s service work and any additional items as stipulated in your Digital
Service Booklet for the duration of 3 years or 75,000km, 4 years or 100,000km or 5 years or
125,000km (whichever occurs first).

Factory-trained technicians will carry out functional and visual examinations on your vehicle and
replace those specified service parts when required to get you back on the road sooner.

Pay upfront Service Plan

Enjoy ongoing peace of mind, knowing that you’re saving on standard scheduled servicing costs
for the term of your plan.

Package Price (incl. GST)*
3 Years or 75,000km, whichever occurs first: $1,350
Save $300” by purchasing a 3 year Pay upfront plan compared to a Pay-As-You-Go option. Overseas model shown.
4 Years or 100,000km, whichever occurs first: $2,000
5 Years or 125,000km, whichever occurs first: $2,400

~ Calculated as at November 2019.
* Price applicable as at the time of vehicle purchase.

Pay-As-You-Go
Relax with cost certainty knowing the maximum amount for each of your first 3 standard services.

Price (incl. GST)*

1t service: 1 Year or 25,000km, whichever occurs first: $450
2" service: 2 Years or 50,000km, whichever occurs first: $750
3" service: 3 Years or 75,000km, whichever occurs first: $450
Total price for 3 Years™ $1,650

" Calculated as at November 2019.
* Price applicable as at the time of vehicle purchase and can be redeemed at participating Authorised Mercedes-Benz EQ Service and Parts Centres.

Overseas model shown.




EQC Wear and Tear Package

Available when you purchase your vehicle, our EQC Wear and Tear package includes a single
replacement of your front & rear wiper blades in addition to your front & rear brake pads and
discs in an all-in-one package.

Benefits:

» Cost certainty: One set price for the applicable parts and associated labour,
purchased up front.

e Valid at any Authorised Mercedes-Benz EQ Service and Parts Centre refer to
www.mercedes-benz.com.au for further details.

* During the term of the package, the benefit of any unused parts in the
Wear & Tear package can be transferred to the vehicle’s next owner.

* Increased resale value: Upon request, the vehicle owner is entitled to a full history
of replaced parts from an Authorised Mercedes-Benz EQ Service and Parts Centre.
The balance of the available parts will support an increase in resale value.

 Transparency: Budget your cost of ownership by knowing the costs upfront.

* Convenience: Save time at your standard scheduled service visits.

» Safety & original quality: Maintain your EQC at an Authorised Mercedes-Benz
EQ Service and Parts Centre, using Mercedes-Benz Genuine Parts.

 Package can be finance bundled with the EQC as at the time of vehicle purchase.
Package Fitted price (incl. GST)*

Inclusions: Front brake set: $2,540
Front brake pads, front brake disc, brake wear sensors and brake grease.

Rear brake set:
Rear brake disc, brake wear sensors and brake grease.

Wiper blade set:
Front and rear wipers.

* Price applicable as at the time of vehicle purchase and can be redeemed at participating Authorised Mercedes-Benz EQ Service and Parts Centres.
Package is valid for up to 5 years after vehicle delivery.




